
R E S U L T S

C H A L L E N G E S

Medicaid Verified
automatically

15 Hours Saved
per week

$3,600 Saved 
per month

Improved 
patient experience

Zuub’s Automated Insurance Verification feature streamlined Stellar
Kids Dentistry’s insurance verification processes by drastically
reducing the amount of time the front office staff had to spend
verifying insurance. The time and cost savings Zuub provided across
all three office locations not only paid for Zuub but put money back
into the practices.

“Saves 3 hours a day verifying Medicaid and most of our staff is at
least $20 an hour, so $60 bucks a day were saved in one office. And
then to be able to use the other insurances is even more beneficial
because it’s all in one place.”

Massive Cost Savings - $1,200 per month, per office
BENEFITS

Before Zuub each
person probably spent
75% of their day
checking insurance.

Lengthy insurance verification
process
High costs associated with
verifying insurance

SOLUTIONS

With over 225 patients per day across 3 offices, Stellar Kids
Dentistry needed to find a dental insurance verification service that
could accurately and affordably verify Medicaid insurance. Their goal
was to streamline insurance verification processes, allowing their
team to uphold a high standard of patient care without
compromising efficiency.

OBJECTIVES

“We honestly picked up Zuub just for Medicaid because it’s that much
of a time saver. State Medicaid is so time-consuming and Zuub was
one of the few that would even touch it. It’s hard because State
Medicaid doesn’t allow a lot of third party access and are very
selective in what services they allow.”

Best Medicaid Insurance Verification Software

“It’s been a time saver. It’s Huge! The cost it takes to just check
Medicaid insurance vs. the cost for Zuub, Zuub was way less money
without even touching private insurances, just with only verifying
state Medicaid.”

Huge Time Saver

“We’re able to have verifications done quicker and we can interact
with the parents and children more and have a stronger presence for
the patients and not just sitting with our heads down trying to verify
insurance.”

Enhanced Patient Satisfaction

Saves $3,600 Per
Month with Zuub

ANDI M
Office Manager

Stellar Kids Dentistry


